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STUDENT AWARDS AGENCY FOR SCOTLAND

DIRECTION BY THE SCOTTISH MINISTERS
in accordance with
section 19(4) of the Public Finance and Accountability (Scotland) Act 2000

1. The statement of accounts for the financial year ended 31 March 2006 and subsequent
years shall comply with the accounting principles and disclosure requirements of the
edition of the Government Financial Reporting Manual (FReM) which is in force for
the year for which the statement of accounts are prepared.

2. The accounts shall be prepared so as to give a true and fair view of the income and
expenditure, recognised gains and losses, and cash flows for the financial year, and of
the state of affairs as at the end of the financial year.

3. This direction shall be reproduced as an appendix to the statement of accounts. The
direction given on 29 March 2001 is hereby revoked.

Signed by the authority of the Scottish Ministers

Dated 17 January 2006
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Our targets for 2009-2010 (under review)

Service

To process 50% of applications within 12 days of receiving them, 75% within 14 days and 100%
within 21 days.

To reply to 90% of written enquiries within 14 days of receiving them, and 100% within 21 days.
To answer all complaints within 14 days of receiving them.

To carry out a yearly survey of customers’ opinions on the levels of service we provide, and publish
the results in our annual report.

To answer 85% of calls to our customer services unit within 25 seconds and 100% within three
minutes.

To make sure that the average delay for incoming calls to our customer services unit is no longer than
12 seconds in quarters 1, 2 and 4 (January to March, April to June, October to December), and
20 seconds in quarter 3 (July to September).

Agency management
To reach an average unit cost of £34 to process each application (based on full relevant costs).

To achieve a team target of £2,000,000 for recovering overpayments in the Debt Recovery Team.



Contact information

Our offices are staffed and open for business between 8.30am and S5pm, Monday to Thursday, and
8.30am to 4.30pm on Fridays. We are not open during public holidays or during the period between
Christmas and the New Year. You can contact us by letter, phone, fax, e-mail or in person.

Student Awards Agency for Scotland
Gyleview House

3 Redheughs Rigg

Edinburgh

EH12 9HH

Automated telephone answering service: 0845 111 1711
Faxno: 0131 244 5887

E-mail: ~ www.saas.gov.uk/contact.htm

Website: www.saas.gov.uk
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Glossary

Accrual accounting systems — systems that let us include figures in the accounts for the accounting year
in which we have bought goods or services, even if paid for in a different year.

AHP - the allied health professions are those clinical healthcare professions distinct from the medical
and nursing professions. Allied health professionals have to register with the Health Professions Council.

Capitalised — when we treat items as assets instead of expenses.

Cashflow statement — the statement which shows changes in our cash and bank balances since last
year’s accounts. It also shows changes in our liabilities, assets and other accounts.

Depreciation — the drop in value of an asset through wear and tear, age and going out of date
(obsolescence).

EEA — European Economic Area.

EU — European Union.

EDM - Electronic Document Management.

Fixed assets — assets we intend to keep for more than one year.

General fund — the surpluses on our activities are transferred into the general fund to be used in the
future.

Gross — a gross amount is the figure before deductions.
Gross spending — the total cost of providing our services.
HE - Higher Education.

HELS - Higher Education and Learners Support Division which deals with policy and legislation
affecting student support.

Historical cost convention — a way of valuing assets in a set of accounts based on their original cost
price (rather than what they would cost at the date of the accounts).

ILAS - Individual Learning Accounts Scotland.

ICT — Information and communication technology.

Loan sale subsidy — the discount we give the organisation which buys the loans owed to us.
Net — a net amount is the figure after deductions.

Net book value — the cost of an item as recorded in the accounts, less the depreciation taken off.
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Net spending — the cost of providing a service after we have taken into account income from it.
NMSB — Nursing and Midwifery Student Bursary.

Notional charges — non-cash charges agreed by senior management to show the full cost of providing a
service.

Post balance sheet events — if something happens after the date of the balance sheet and by the time the
accounts are prepared which could affect the true view of the accounts, it is a post balance sheet event.

Postgraduate — A postgraduate is a student who continues their studies after graduation. We only
support certain postgraduate courses.

Prepayment — something which has been paid out which covers a period after the end of the accounting
period.

Reclassification — moving assets from one category to another.
Recognised gains and losses — our surpluses (profits) or deficits (losses).
Reconciliation — checking that one set of figures agrees with another.

Residual value — an estimate of what an asset would be worth if we sold it on a particular date in the
future.

Revaluation reserve — if an asset is re-valued, the surplus on the revaluation is transferred to the
revaluation reserve.

Revalued cost — what an asset is worth at a revaluation date.
RUK - Rest of the United Kingdom — Scottish students studying in a UK institution outside Scotland.
Sale of debt — selling students’ debts to another organisation to collect.

Scottish-domiciled students — students who meet the residence conditions to make them eligible to
apply to us for support for tuition fees and living costs.

SDS — Skills Development Scotland.

SLC - Student Loans Company Limited.

SQA — Scottish Qualifications Authority.

SUFI - Scottish University for Industry.

Supplementary grants — these are grants to help towards the costs students have to pay due to personal

circumstances, such as a Dependant’s Grant. They do not have to pay these back unless they lose
entitlement to them.



Tangible assets — assets that can be physically touched, for example, pieces of furniture.

Tuition fees — tuition fees cover the cost of studies and vary depending on the type of course you are
taking and which institution a student is studying at. Eligible students must apply to us each year to have
their tuition fees paid.

Undergraduate — a university student who has not yet received a first degree.
Young Students’ Bursary (YSB) — young Scottish students, from low-income families, may qualify for

a bursary instead of part of the loan for living costs. This bursary is income assessed and does not need to
be repaid.
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